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VENTURE NEWS UPDATES

Info & resources dedicated to Venture’s parents, guardians, providers & families

Based on some valuable feedback from parents and guardians,
Venture has embarked on publishing a newsletter that will
keep our stakeholders informed of news that's occurring at
Venture. It is my hope that you will find this information help-
ful. While it is our intent to be as communicative as possible,
life and programming issues sometimes get in the way of re-
laying information to the people who need it. We're hopeful
that this newsletter will serve as one means to address that
problem.

As you all know, our programs and the people they serve have
been sheltering in place since the beginning of the COVID-19
pandemic. We have done this in an effort to preserve the
health and safety of the people we support. Venture has been
pretty successful to that end. At this moment, 20 individuals
have been diagnosed with and recovered from COVID-19 in all
of our programs throughout Massachusetts. This is fewer than
10% of the people we support.

in addition to limiting access to the community and prevent-
ing visitation, staffing schedules have slowly evolved from true
“live in” staffing, where staff committed to living at the
programs for two week periods of time back to typical shift
staffing. Where possible, we have implemented 12 hour shifts
instead of the traditional 8 hours shifts to lessen the number
of people in homes.

A few staff were enlisted to be program shoppers. Instead of

having program staff go into stores and potentially infect the

people we support, programs emailed grocery and supply lists
to their shoppers. Those items were purchased and delivered

to programs.

Commonly used goods were purchased in bulk and dispensed
from our administrative offices in Sturbridge. Items such as
non-perishable food, cleaning supplies, and PPE were pur

chased. In preparation from a supply chain problem, we also
purchased meat and frozen vegetables to ensure that individu
als would have ready access to meals

if groceries became difficult to ob

tain.

Our Director of Nursing and nursing
staff quickly assembled supplies and
materials to be able to designate two
quarantine centers in our day habili
tation programs. These centers (one
Remains unused) have helped us to
keep the people with COVID-19 sepa
rated from their housemates in an
attempt to keep most people as
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healthy as possible.

Chief Program Officer

All staff have been directed to

wear PPE in our programs when they cannot practice socialdi
tancing. All staff take their temperatures at east once per shift
and are instructed to stay home if they have any symptoms
that could be COVID-19.Comprehensive cleaning and sanitizing
procedures have been implemented.

It is our hope that our measures preserve health for all the
people we support and the employees who help them day in
and day out.

Very best regards,

Pam Sampson
Chief Program Officer




RESOURCES & UPDATES

MASSHEALTH PARTNERSHIP

Do you have insurance through MassHealth and need assistance with
your long term health care coordination?

Venture is one of four community organizations that participate in a
community partnership arrangement to assist MassHealth enrollees
with complex medical and behavioral health challenges. The Care
Coordinators at Central Community Health Partnership can assist you
and your family members to negotiate the health care system for
better overall health outcomes. Contact CCHP for more information
at centalchp.org or by calling (508) 388-5099. www.centralchp.org

DAY PROGRAM SURVEY

We are conducting a survey of parents and guardians to get your
opinions on day hab operations going forward. With COVID-19 re-
strictions, it is unclear when day habs will reopen and how many
people will be able to attend. It is also unclear what the scope of
restrictions will be for the people who receive services (will they
have to wear masks all day? Will they need to stay in one room all
day?). Since you know your loved ones best, we would like you to
take a few minutes to complete our day hab survey so that we can
try to gauge and respond to the opinions of parents and guardians.
The survey will be mailed to your home. It is also available on our
website: https://venturecs.org/services/community-day-programs/

In the meantime, we are providing supports in the residential pro-
grams intended to try to replicate day hab activities. Day hab direc-
tors are reaching out to program participants. Day hab nurses are
checking in with programs to help coordinate health care as needed.
Some Zoom sessions have begun to actively engage people in thera-
peutic activities. In addition, our LICSW is conduction social skills
groups and individual counseling via Zoom meeting.

We will update the status of our day hab programs as more infor-
mation becomes available.

HUMAN RIGHTS COMMITTEE

Venture is actively recruiting new members for its Human
Rights Committee. This committee is charged with re-
viewing Venture’s practices and ensuring that the human
rights of people who receive supports are upheld. This
includes the review of behavior support plans, plans for
supportive and protective devices and Venture’s general
operating procedures. The committee is comprised of a
Human Rights Coordinator, a lawyer/legal professional, a
medical professional, a clinical professional, someone
who receives support from Venture, parents/guardians of
someone who receives supports, and interested commu-
nity members.

If you're interested in serving on our Human Rights Com-
mittee or know someone who might be, please contact
Robby Dookhran, Human Rights Committee Coordinator
from more information. The Human Rights Committee
meets quarterly in the evening. Members can attend by
Zoom, 5o you can be a member from the comfort of your
living room! Robby can be contacted by email at
rdookhran@venturecs.org or by phone at 774-922-1134.

Here's some Human Rights information from DDS that you
might find helpful.

https.//www.mass.gov/doc/human-rights-resources-for
-families/download

FAMILY FORUMS ARE COMING!

Venture will be conducting Family Forum meetings in a vir-
tual town hall format in the near future. We will solicit
agenda items from families before the meetings. The intent
is to have these meetings on a quarterly basis to keep fami-
lies informed about what’s happening at Venture. More in-
formation will be coming to your email box soon!
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RESOURCES & UPDATES

OUR DEDICATED #TEAMVENTURE
SHOUT OUT TO OUR FABULOUS STAFF WHO HAVE BEEN KEEPING YOUR LOVED ONES SAFE, HEALTHY AND ENGAGED

Venture is very fortunate to have a dedicated staff team who have been working day in and day out to provide support and en-
gagement to the people who live in our programs. In addition to the staff who work directly in our homes, our employees from the
Nursing, Facilities and Transportation Departments have played a crucial role in keeping our programs operating and fully stocked
with food, cleaning supplies and personal protection equipment. From crafts activities to Wii games to a virtual scavenger hunt,
people have been busy having fun and staying healthy. Here are some pictures highlighting activities and Venture pride!

FAMILY RESOURCES
To get free or gently used assistive technology items: https://getatstuff. massmatch.org/

Free or gently used durable medical equipment or you can also donate used DME here: https://dmerequipment.org/

To get free or gently used DME or assistive technology for kids under 22: http://passitonforkids.org/

For the latest in developmental disability news: https://www.disabilityscoop.com/
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For the latest in autism news: https://www.autismspeaks.org/news
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RESOURCES & UPDATES

ADVOCACY MUSIC & YOGA

We are happy to be hosting Zoom sessions of
yoga and music therapy each week to our day
program and residential homes. Our first
sessions have gone very well and it has been
successful in keeping the people we support
healthy and engaged during a time when
community access is limited.

Earlier this month, Venture President & CEO Mike Hyland addressed the lack
of funding that has been provided federally to human service providers.
Venture has been and will continue to advocate for all in our industry.

Today marks 72 days since the  people with developmental disabili-
COVID-19 virus was officially de-  ties. It has
clared a pandemic. We have seen  already been

stories of great compassion and
great tragedy as well as a glimpse at
what some call the emerging new
normal. What we have not seen is
our leaders in Washington D.C.
providing a single dime for people
with disabilities and the skilled pro-
fessionals who support them. Tril-
lions of dollars have been appropri-
ated and not one red cent of it has
been designated for Medicaid-
funded providers of community-
based disability services. Unfath-
omable? No, it is disgraceful.

The risk that the virus poses to peo-
ple with developmental disabilities
is enormous, even more so than the
risk posed to the general public
given the high incidence of medical
conditions that people with disabil-
ities often have. Yet, inexplicably,
the federal government has desig-
nated S0 of the Public Health &
Social Services Emergency Fund to
Medicaid-funded  providers  of
group homes and community sup-
ports. To date, only
about $87 billion of the $175 billion
appropriated to this fund has been
committed or distributed and the
vast majority of those commit-
ments have been made to Medicare
programs. It is crucial that Congress
direct the Department of Health
and Human Services to immediately

far too long a
wait for this
relief.

There is a glim-
mer of hope,

however. Last  pjuo Hyland

Friday,  the  president & CFO
House of Rep-

resentatives passed the HEROES
Act. The legislation includes, for the
first time, critical resources for disa-
bility service providers. These pro-
visions have a long way to go be-
fore becoming law of course,
and must survive Senate negotia-
tions ahead of a final vote. This
vote is unlikely to happen before
mid-June but it is essential that the
Senate also include meaningful fi-
nancial relief for provider agencies
so that we can all continue to en-
sure that the people we support
have the staff and resources needed
to remain safe. It is well beyond
time that people with developmen-
tal disabilities and the agencies that
support them are prioritized in the
same way as the many other sec-
tors that have been given billions of
dollars in financial relief. To do
anything less would amount to
complete abandonment by the
leaders in our nation’s capital and a
sad dismissal of a population that
has been inappropriately marginal-

STAY IN TOUCH
Venture Community Services
Facebook.com/venturecs

@venturecsinc

1Picker Road, Sturbridge, MA 01566
508-347-8181
Venturecs.org | info@venturecs.org

If you would prefer to receive electronic
communications, please send your email

address to: info@venturecs.org

OUR MISSION

address Medicaid-funded providers’ ized for many, many decades.
critical financial needs by allocating
these funds to agencies that com-

prise the safety net that supports

Venture Community Services provides support to
individuals facing diverse challenges through a
compassionate and dedicated workforce using

innovative practice s that encourage independence,
empowerment and opportunity.




